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Capital Region Language Center
Class Cancellation Policy (Non-Weather Emergencies)

The safety and wellness of our students and instructors is a high priority. The following policy outlines how
class cancellations are handled when circumstances (unrelated to weather) prevent us from holding class.

1. Reasons for Cancellation

Classes may be canceled by CRLC staff due to a variety of reasons including, but not limited to, an instructor’s
absence, utility outages, public health concerns, or other unforeseen circumstances that make it unsafe or
impractical to hold class.

2. Decision Timeline

Cancellation decisions will be made as soon as the Center becomes aware of the issue. We are committed to
providing as much advance notice as possible; however, certain emergencies may require short-notice
cancellations.

3. How Cancellations Are Announced

CRLC staff will notify students directly using the contact information on file. Notification may be made by a
phone call, text message, and/or email, depending on timing and staff availability.

Students are responsible for ensuring that the Center has their current and accurate contact information.

4. Remote or Make-Up Options

For in-person classes, we may offer a remote class session in lieu of a postponed class, especially if we are
facing a prolonged cancellation. For remote classes, the office and instructor will work with students to
schedule a make-up class during, or at the end of, the current session.

Thank you for your understanding and flexibility in the event of unexpected circumstances.
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